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Responsibilities of VAP Translators and DQ Office:
1. The VAP translators serve as experts for their particular VAPs.  As such, they are responsible for managing all DQPRs and DQRs assigned to their products.  This responsibility includes determining the cause of a problem and implementing a solution.  While each case will be different, example solutions might include submitting an open-ended DQR and updating the associated VAP EWO, or approving a reprocessing task after the VAP software has been corrected.  In some cases these tasks may be delegated to the VAP developer.  Resolution of a problem that includes a reprocessing task and/or DQR removal must be coordinated with Robin Perez (robin.perez@pnnl.gov) at the DMF. 
2. The DQ Office will work with VAP translators and developers to facilitate the detection of VAP data quality and metadata issues.  The DQ Office will often initiate and comment on DQPRs, but will not be responsible for problem resolution and writing DQRs.  While the DQ Office has developed tools to detect issues with ARM data products, it does not have the capability to resolve these problems.
Submitting DQPRs/DQRs
The main page that contains the links to all DQ problem-reporting forms can be found at https://www.db.arm.gov/DQPR2/.  In addition to the DQ Office, all VAP translators and developers should have access to this system.  If you do not have login credentials to this page there is a “Need help?” section on the right side of the page with a link that allows you to create a username/password.   One you have access to this page you will see a number of links that provide access to the DQPR and DQR tools among others.  
Kathy Lazar (klazar@bnl.gov) maintains the DQPR/DQR system and can answer many questions you might have.  She has also produced a DQPR/DQR frequently asked questions that is available at https://www.db.arm.gov/DQPR2/dqprfaq.pdf. 
When submitting DQPRs/DQRs, here are some simple guidelines to follow:
1. If there is an existing problem with a VAP, always submit a routine DQPR and manually add Robin Perez and Chitra Sivaraman to the email distribution list (You will not need to do this after the work in EWO 13991 is completed).  If the problem is beyond the scope of the VAP translator and developer to solve or is deemed critical, escalate the DQPR to PRB attention.  
2. If a problem identified in a DQPR has no end date and reprocessing will not occur within 30 days, submit an open-ended DQR to alert data users of the problem.  

3. All DQRs associated with problems that can be corrected by reprocessing should have “Reprocessing Required” added to the subject line.  The body of the DQR should state that the problem will eventually be corrected by reprocessing, and a priority level should be assigned to the task (low, medium, high).  If the problem cannot be corrected until a VAP input datastream is reprocessed, simply provide this information in the body of the DQR.  Once Robin sees a DQR with “Reprocessing Required” in the subject line, she will automatically add the task to the reprocessing queue.  No action will be taken to reprocess the data until the VAP translator provides approval to Robin and the DMF.   
4. No DQPR is required for historical problems with a specified end date. Only submit a DQR for these cases.  

5. For DQR removal after reprocessing, Robin will manage this task based on linked DQPRs/DQRs.  In some cases direct communication with Robin may also be required.  Depending on the type/severity of the problem, some DQRs may be retained after reprocessing with the quality code changed to “transparent”.  

